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LACK OF 

KNOWLEDGE
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Making heat warnings more effective 
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Heat as a policy priority? 
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(Perceptions based on occupations) (Overall perceptions of the community) 

• 75.8% of respondents reported not receiving any heat forecast or alert messages

• This gap persists across education levels, gender, and occupations

• The city’s heat alert communication system is inconsistent and has limited coverage

• Heat alerts are issued by DHM, but dissemination is not optimal

• Some residents receive alerts, while others do not; these gaps reduce preparedness and effective response

• Most vulnerable groups—including farmers, homemakers, and daily wage earners—reported not receiving heat 

alerts

Have you received any heat alert messages or warnings?
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What is the lead time for receiving a heat alert? What are the channels you usually receive the heat alerts? 

Of the 24.2% respondents who receive heat alerts:

• More than 50% receive alerts on the same day or just one 

day in advance

• Limited lead time restricts the ability of communities to 

take preparedness actions

• Nearly 75% of respondents receive heat or 

weather information from family and neighbours

• This highlights one-to-one communication as an 

effective and trusted channel for heat alert 

dissemination
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• Radio, in person communication and television are the most recommended 

channels to strengthen the heat alert communication system in the city 

What are the preferred communication channels to receive heatwave-

related messages?
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What type of alert messages or information would you like to receive to help 

reduce heatwave risks? 

• Duration of the heatwave event is the most 

preferred information for designing heat 

alerts  followed by the suggested actions 

to protect themselves from the adverse 

effects of a heatwave, and information on 

the maximum temperature

• Communities seem less concerned about 

humidity, among the least prioritized 

aspects of heat alert communication. 

• This suggests a lower awareness of the 

combined risks of heat and humidity, 

which can exacerbate heat-related health 

impacts. 
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